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1. Introduction

This Privacy Policy explains how Battle of Britain Dodgems Ltd collects, uses, stores and shares your personal
data when you visit our website, make a booking, visit our venue, or otherwise engage with our services. We
are committed to protecting your privacy and to handling your personal data in an open and transparent
manner, in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection
Act 2018.

Please read this policy carefully. If you have any questions, please contact us using the details in Section 17.

2. Who We Are

Battle of Britain Dodgems Ltd is the Data Controller for the personal data collected through this website and
at our venue. Our details are:

Company name Battle of Britain Dodgems Ltd

Registered address Unit 3 Imperial Park, Empress Road, Southampton, SO14 0JW
Telephone 07984 864 967

Email info@battleofbritaindodgems.co.uk

Website battleofbritaindodgems.co.uk

3. About Our Venue and Services

Battle of Britain Dodgems is an entertainment and educational attraction based in Southampton, offering a
unique experience for families, school groups and corporate visitors. Our attractions and services include:
Dogfight Dodgems — our signature dodgems arena with Spitfire and German aircraft-themed cars
Flight simulators — immersive aerial combat experiences

Shooting range

Café

Corporate events and group bookings



e Gift vouchers
® Merchandise and retail

The nature of our business means we collect personal data across several touchpoints. Each of these is
explained in this policy.

4. Personal Data We Collect and Why

We collect and process personal data in the following circumstances. For each activity, we identify the legal
basis under Article 6 of the UK GDPR (and where applicable, Article 9 for special category data).

4.1 Website Enquiries and Contact Forms

When you submit an enquiry through our website, we collect your name, email address, telephone number
and the content of your message.

Legal basis: Legitimate Interest (UK GDPR Article 6(1)(f)) — it is reasonable for you to expect to be contacted
having voluntarily submitted your details via an enquiry form.

4.2 Online Bookings via FuseMetrix

FuseMetrix, a specialist leisure booking and management platform, handles online bookings for Dogfight
Dodgems, flight simulators, corporate events, birthday parties and other packages. Certain pre-booked
packages include a shooting-range session, although standalone shooting-range sessions are normally
purchased at the venue on a walk-up basis. When you make a booking, the following data is collected and
processed on our behalf:

Full name(s) of the lead booker and, where relevant, participants
Email address and telephone number
Booking details (activity, date, time, number of participants)

Booking history and communication preferences

e Gift voucher redemption details where applicable
Legal basis: Performance of a Contract (UK GDPR Article 6(1)(b)) — processing is necessary to fulfil your
booking and provide the services requested.

FuseMetrix acts as a Data Processor on our behalf under a data processing agreement. Their privacy policy
can be found at: www.fusemetrix.com/privacy-policy.

4.3 Digital Waivers

Prior to participating in certain activities at our venue — including the Dogfight Dodgems, flight simulators
and shooting range — participants are required to complete a digital waiver. The following information is
collected and confirmed as part of that process:

Full name of the participant

Email address and mobile number (confirmed at the point of completing the waiver)
Acknowledgement of the rules, terms and safety requirements of the activity

Digital signature

For participants under 18: a parent or guardian must complete and sign the waiver on the child’s
behalf, confirming the participant’s details and acknowledging the terms and safety requirements of
the activity

Legal basis: Performance of a Contract (UK GDPR Article 6(1)(b)) — completing the waiver is a condition of
participation, and the information confirmed (name, email address, mobile number and digital signature) is
necessary to process your attendance. Legitimate Interest (Article 6(1)(f)) also applies for the purpose of
managing safety and maintaining records of activity participation.

Waiver records are stored against your customer record within FuseMetrix.



4.4 Payment Processing via DOJO

When you make a payment, you will be directed to a secure payment page hosted by Dojo (a trading name
of Paymentsense Limited), a payment services provider authorised and regulated by the Financial Conduct
Authority (FRN 738728). Dojo’s payment page is hosted on their own secure infrastructure and operates to
PCI DSS Level 1 compliance — the highest internationally recognised standard for payment card data
security.

Dojo processes payment data as an independent Data Controller for its own legal, contractual and
regulatory purposes — including anti-money laundering (AML) checks, Know Your Customer (KYC)
requirements and PCI DSS compliance. Battle of Britain Dodgems Ltd does not store, process or have access
to your full payment card details. Because Dojo acts as an independent Data Controller, their own privacy
policy applies to data processed during the payment journey.

Legal basis (Battle of Britain Dodgems): Performance of a Contract (UK GDPR Article 6(1)(b)) — directing
you to Dojo’s payment system is necessary to complete your booking or purchase. Dojo processes payment
data under its own legal bases as an independent Data Controller.

DOJO's privacy policy can be found at: dojo.tech/legal/privacy.

4.5 CCTV
CCTV cameras operate throughout the Battle of Britain Dodgems venue for the purposes of:

e The safety of our visitors and staff
® Security and crime prevention
e Investigating accidents, incidents or complaints

CCTV is operated in accordance with the ICO's CCTV Code of Practice. Signage is displayed at the entrance
and throughout the venue to inform visitors that CCTV is in operation.

Legal basis: Legitimate Interest (UK GDPR Article 6(1)(f)) — we have a legitimate interest in maintaining the
safety and security of our visitors, staff and premises. We have assessed this interest against your rights and
freedoms and are satisfied that CCTV is a proportionate measure. Legal Obligation (Article 6(1)(c)) may
additionally apply where footage is required in connection with a legal or regulatory request.

4.6 Marketing Communications

Where you have provided your consent, we may contact you with news, offers and promotions relating to
Battle of Britain Dodgems. This may include information about upcoming events, seasonal promotions, new
attractions, gift vouchers and merchandise.

Legal basis: Consent (UK GDPR Article 6(1)(a)). You may withdraw your consent at any time by clicking the
unsubscribe link in any marketing email, or by contacting us at info@battleofbritaindodgems.co.uk.
Withdrawal of consent does not affect the lawfulness of any processing that took place before withdrawal.

4.7 Financial and Accounting Records

We are required by law to maintain certain financial and transactional records, including records of
purchases, event invoices and gift voucher transactions.

Legal basis: Legal Obligation (UK GDPR Article 6(1)(c)) — we are required to retain financial records for
HMRC and VAT compliance purposes.

4.8 Website Analytics and Cookies

We collect aggregate data from website visitors via analytics tools. This includes information such as pages
visited, time spent on site, browser type, referring website and approximate location. Please see Section 13
for full details of our use of cookies.

Legal basis: Consent (Article 6(1)(a)) for non-essential analytics cookies. Legitimate Interest (Article 6(1)(f))
for cookies that are strictly necessary for the website to function.



5. Special Category (Sensitive) Personal Data

Battle of Britain Dodgems does not currently collect or process special category personal data as defined
under Article 9 of the UK GDPR. In particular, our digital waiver does not currently require participants to
disclose medical conditions, dates of birth or similar sensitive information.

Should our waiver or other processes be updated in future to include health declarations or other special
category data, this Privacy Policy will be updated accordingly and appropriate additional safeguards and
consent mechanisms will be put in place.

6. Children's Personal Data

Battle of Britain Dodgems is a family-friendly venue, and many of our activities are designed to be enjoyed
by children. We recognise the importance of protecting children's personal data and handle it with particular
care in accordance with the UK GDPR and the ICO's Children's Code.

Bookings are typically made by a parent or guardian aged 18 or over. Where a booking includes child
participants, we may collect the names and ages of those children as part of the booking or waiver process.

Digital waivers for participants under 18: A parent or guardian must complete and sign the waiver on the
child’s behalf, confirming the participant’s details (name, email address and mobile number) and
acknowledging the terms and safety requirements of the activity.

We do not knowingly collect personal data directly from children for marketing purposes. All marketing
communications are directed at adults.

Parents or guardians may request access to, or deletion of, personal data held about a child by contacting us
at info@battleofbritaindodgems.co.uk.

7. Third-Party Service Providers

We work with a number of trusted third-party companies in connection with our services. Some of these
companies act as Data Processors — handling personal data on our behalf, in accordance with our
instructions, under written Data Processing Agreements. Our payment provider, Dojo, acts as an
independent Data Controller and processes payment data for its own legal and regulatory purposes.

Our Data Processors

7.1 FuseMetrix Group Ltd — Booking, CRM and Waiver Platform
® Purpose: Online bookings, customer relationship management, digital waivers, gift voucher
management, reporting and communications

e Data shared: Name, email address, mobile number, booking details, waiver records (participant
name, email, mobile and digital signature), marketing preferences

o Note: Digital waiver records are stored against the customer record within FuseMetrix
e Location: Bell House, Seebeck Place, Knowlhill, Milton Keynes, MK5 8FR
Privacy policy: www.fusemetrix.com/privacy-policy

7.2 Google Analytics — Website Analytics
e Purpose: Understanding how visitors use our website, including page views, session data and
referral sources
e Data shared: Anonymised/pseudonymised usage data and IP addresses
Opt out: tools.google.com/dlpage/gaoptout
Privacy policy: policies.google.com/privacy

7.3 SMTP2GO — Email Delivery



e Purpose: Delivery of booking confirmations, pre-visit reminders and, where consent has been given,
marketing communications

e Data shared: Email address, name, email content
e Privacy policy: www.smtp2go.com/privacy
Independent Data Controller

7.4 Dojo (Paymentsense Limited) — Payment Processing

Dojo acts as an independent Data Controller for payment processing — not as a Data Processor acting on
our behalf. This means Dojo determines for itself how and why your payment data is processed, in order to
fulfil their own legal, contractual and regulatory obligations, including anti-money laundering (AML) checks,
Know Your Customer (KYC) requirements and PCl DSS compliance standards. Battle of Britain Dodgems Ltd
does not store, process or have access to your full payment card details.

Because Dojo acts as an independent Data Controller, their own privacy and cookie policies apply to data
processed during the payment journey. Dojo is authorised and regulated by the Financial Conduct Authority
(FRN 738728) and operates to PCI DSS Level 1 compliance.

e Privacy policy: dojo.tech/legal/privacy

We do not sell your personal data to any third party, and we do not otherwise share it with organisations
outside of those described above unless required to do so by law.

8. Google Analytics Data Processing

When we use Google Analytics on our website, some of your personal data is transferred to and processed in
the United States. Google LLC, the provider of Google Analytics, operates servers and infrastructure in the US
and other countries outside the United Kingdom.

What data Google Analytics processes

Google Analytics (delivered via the gtag.js library) collects the following information, which may be
processed on Google’s servers outside the UK:

® Your IP address — automatically anonymised by Google Analytics before it is stored; the full IP
address is not retained by Google

e Aunique client identifier assigned to your device, stored via an analytics cookie — see our Cookie
Policy for full details
Pages visited on our website, session duration and the website you arrived from

e Technical data including your browser type, operating system, screen resolution and approximate
geographic location derived from your anonymised IP address

Legal basis for international transfer

Transferring personal data to a country outside the United Kingdom requires an appropriate safeguard
under UK GDPR Chapter V. Google LLC is certified under the EU-US Data Privacy Framework and its UK
Extension — known as the UK-US Data Bridge — which has been designated by the UK Government as
providing an adequate level of protection for personal data transferred from the UK to certified US
organisations. This designation serves as the legal basis for the international transfer of data processed by
Google Analytics on our behalf.

Data Processing Agreement

We have entered into a Data Processing Agreement with Google, which governs how personal data is
handled on our behalf and sets out the responsibilities of both parties under UK data protection law.

Your rights and opt-out options

You retain the same data protection rights in relation to data processed by Google Analytics as for any other
personal data we hold — see Section 12 for full details.



In addition, you can:
e Opt out of Google Analytics tracking using the Google Analytics Opt-Out Browser Add-On, available
at: tools.google.com/dlpage/gaoptout
e Manage how Google uses your data at: myaccount.google.com/data-and-privacy

For further information about how Google processes personal data, please refer to Google’s Privacy Policy at
policies.google.com/privacy.

9. International Transfers of Personal Data

Some of the third-party service providers we work with may process personal data outside the United
Kingdom. Where this occurs, we ensure that appropriate safeguards are in place in accordance with UK
GDPR Chapter V.

Google Analytics (Google LLC)

Google processes analytics data in the United States and other countries outside the UK. Full details of the
data transferred, the legal basis relied upon (the UK—US Data Bridge) and the safeguards in place are set out
in Section 8 of this policy.

SMTP2GO — Email Delivery

SMTP2GO is an international email delivery service. As a global provider, SMTP2GO may process email
delivery data (including your email address and the content of transactional communications) on
infrastructure located outside the United Kingdom. SMTP2GO relies on appropriate safeguards for any
international transfers, including Standard Contractual Clauses (SCCs). For further information, please refer
to SMTP2GOQ’s privacy policy at www.smtp2go.com/privacy.

Dojo (Paymentsense Limited) — Payment Processing

As an independent Data Controller, Dojo manages its own international data transfers. Dojo’s privacy policy
states that payment data may be transferred outside the United Kingdom to the EU, EEA or other third
countries. Dojo ensures such transfers are subject to written agreements with its data processors and, where
required, the UK International Data Transfer Agreement (IDTA) or Standard Contractual Clauses (SCCs). For
further information, please refer to Dojo’s privacy policy at dojo.tech/legal/privacy.

FuseMetrix Group Ltd — Booking Platform

FuseMetrix is based in the United Kingdom (Milton Keynes) and primarily processes data within the UK. If
you have questions about any international data transfers involving FuseMetrix’s subprocessors, please refer
to their privacy policy at www.fusemetrix.com/privacy-policy.

10. Summary of Lawful Bases

The table below summarises the key processing activities and their lawful bases under the UK GDPR:

Processing Activity ‘ Lawful Basis

Processing online bookings and confirming reservations Contract (Article 6(1)(b))

Processing card payments via DOJO Contract (Article 6(1)(b))

Sending booking confirmations and pre-visit reminders Contract (Article 6(1)(b))

Digital waivers (participant confirmation and safety Contract (Article 6(1)(b)) / Legitimate Interest
acknowledgement) (Article 6(1)(f))

CCTV for safety and security Legitimate Interest (Article 6(1)(f))




Processing Activity ‘ Lawful Basis

Website enquiry / contact form responses Legitimate Interest (Article 6(1)(f))
Marketing communications (email / post) Consent (Article 6(1)(a))
Maintaining financial and accounting records Legal Obligation (Article 6(1)(c))
Responding to legal or regulatory requests Legal Obligation (Article 6(1)(c))
Analytics (essential cookies) Legitimate Interest (Article 6(1)(f))
Analytics (non-essential cookies) Consent (Article 6(1)(a))

11. Data Retention

We retain personal data only for as long as is necessary for the purposes for which it was collected, or as
required by law. Different categories of data are held for different periods, as set out in the table below:

Category of Personal Data ‘ Retention Period Reason

Booking and reservation records 7 years HMRC/VAT legal obligation

Payment transaction records 7 years HMRC/VAT legal obligation

Digital waivers — adult participants 3 years from date of Limitation Act 1980 — potential personal
activity injury claims

Digital waivers — child participants Until the child reaches age | For minors, the limitation period for injury
21 claims does not begin until age 18

CCTV footage 30 days Routine security. Retained beyond 30 days

only if required for an active investigation
or legal proceeding

Website enquiries / contact form data | 12 months from date of Legitimate interest in following up and

submission maintaining communication records
Marketing consent records Until consent withdrawn, | Evidence of consent; supports compliance
or 3 years from last with marketing regulations
engagement (whichever is
sooner)
Accident and incident reports Minimum 3 years; up to 10| Health and safety compliance; personal

years for serious incidents | injury limitation periods

Corporate event invoices 7 years HMRC/VAT legal obligation
Gift voucher records 3 years from redemption | Financial records and dispute resolution
or expiry

Once data reaches the end of its retention period, it is securely and permanently deleted, or anonymised so
that it can no longer be associated with an individual.

12. Your Rights

Under the UK GDPR and the Data Protection Act 2018, you have the following rights in relation to your
personal data. To exercise any of these rights, please contact us at info@battleofbritaindodgems.co.uk. We
will respond within one calendar month of receipt, free of charge, unless a request is manifestly unfounded
or excessive.



The Right to be Informed

You have the right to be told what personal data we hold about you and how it is used. This Privacy Policy
fulfils that obligation.

The Right of Access (Subject Access Request)

You may request a copy of the personal data we hold about you. We will provide this in a commonly used
format within one month of receiving a valid request.

The Right to Rectification
If the personal data we hold about you is inaccurate or incomplete, you have the right to have it corrected.

The Right to Erasure (Right to be Forgotten)

You may request that we delete your personal data. This right is not absolute — we may be required to
retain certain data to comply with legal obligations. Where we cannot comply, we will inform you of the
reason.

The Right to Restrict Processing

You may request that we pause the processing of your personal data in certain circumstances — for
example, whilst the accuracy of the data is in dispute.

The Right to Data Portability

Where processing is based on consent or contract and carried out by automated means, you may request a
copy of your data in a structured, machine-readable format.

The Right to Object

You may object to processing carried out on the basis of Legitimate Interest. We will cease processing unless
we can demonstrate compelling legitimate grounds that override your interests, rights and freedoms.

Rights in Relation to Automated Decision-Making

We do not carry out automated decision-making or profiling that has legal or similarly significant effects on
individuals.

The Right to Withdraw Consent

Where we rely on consent as our legal basis, you may withdraw that consent at any time. Withdrawal does
not affect the lawfulness of processing carried out prior to withdrawal.

The Right to Lodge a Complaint
You have the right to lodge a complaint with the Information Commissioner's Office (ICO), the UK's data
protection supervisory authority.

e Website: ico.org.uk

e Telephone: 0303 123 1113

We would appreciate the opportunity to resolve any concerns before you contact the ICO — please reach
out to us first at info@battleofbritaindodgems.co.uk.

13. Cookies

Our website uses cookies and similar tracking technologies. Please refer to our full Cookie Policy at
battleofbritaindodgems.co.uk/cookie-policy for detailed information. In summary:
e Essential cookies — required for the website to operate. No consent is required for these.

® Analytics cookies (e.g. Google Analytics) — help us understand how visitors use our site. These
require your consent.



You can manage or withdraw your cookie consent at any time via the cookie settings panel on our website,
or by adjusting your browser settings. Please note that disabling certain cookies may affect website
functionality.

14. Use of IP Addresses

An IP address is automatically assigned to your device when you browse the internet. We may use IP
addresses to administer our website, analyse aggregate usage trends and assist in diagnosing technical
issues. IP addresses are not used to identify individual users.

15. Data Security

We implement appropriate technical and organisational measures to protect your personal data from
unauthorised access, disclosure, alteration or destruction. These measures include:

HTTPS encryption for all data transmitted via our website
Restricted access to personal data on a need-to-know basis
Secure systems for storing booking, waiver and customer data

PCI DSS Level 1 compliant card payment processing via DOJO

e Regular review of our data protection practices and staff awareness
Whilst we take all reasonable precautions, no data transmission over the internet is entirely without risk.
Please take care when sharing personal information online.

In the event of a personal data breach that poses a significant risk to your rights and freedoms, we will notify
you and the ICO without undue delay in accordance with our obligations under the UK GDPR.

16. Links to Other Websites

Our website may contain links to third-party websites. This Privacy Policy applies only to
battleofbritaindodgems.co.uk and does not cover other websites. We are not responsible for the privacy
practices of external sites and recommend that you review their own privacy policies before sharing
personal data.

17. Contact Us

If you have any questions about this Privacy Policy or wish to exercise your data protection rights, please
contact us:

Data Controller Battle of Britain Dodgems Ltd

Address Unit 3 Imperial Park, Empress Road, Southampton, SO14 0JW
Telephone 07984 864 967

Email info@battleofbritaindodgems.co.uk

Website battleofbritaindodgems.co.uk

If you are not satisfied with our response, you have the right to complain to the Information Commissioner's
Office (ICO) at ico.org.uk or by calling 0303 123 1113.

18. Changes to This Policy




We may update this Privacy Policy from time to time, for example to reflect changes in our business, the
services we offer, or our legal obligations. The date at the top of this policy shows when it was last revised.
Where changes are significant, we will notify you by posting a prominent notice on our website.

We encourage you to review this policy periodically.
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